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DEFAULT SERVICE 
SCHEDULEDS 

This Schedule is for energy supply service only. Customers taking service hereunder must 
also take service under one of the Company's Delivery Service Schedules. 

Default Service shall be available under this Schedule to all Customers, including Customers 
that return to utility-provided energy supply service after receiving energy supply service from a 
Competitive Supplier or self-supply (available to Market Participant End Users as described in 
NHPUC Order No. 24, 172), or those Customers whose energy to be provided by a Competitive 
Supplier or self-supply does not reach the Company's distribution system for any reason. 

CHARACTER OF SERVICE 

Electricity will be supplied with the same characteristics as specified in the applicable 
Delivery Service Schedules. 

DEFAULT SERVICE CHARGE 

The Default Service Charges ("DSC") for each class are specified on Page 74 for the Non-G 1 
class and Page 75 for the G 1 class, Calculation of the Default Service Charge. 

DEFAULT SERVICE CHARGE RECONCILIATION 

The DSC shall be calculated separately for the Non-GI (all classes except Gl) and the Gl 
classes. The DSC for each class shall consist of two separate components, a Power Supply 

1 Charge and a Renewable Portfolio Standard (RPS) charge. The Power Supply Charge will be 
comprised of GIS support payments, internal company administrative costs, supply-related 
working capital, external company legal and administrative costs, a provision for uncollectible 
accounts attributed to Default Service, and effective July 1, 2014, $10,000 per year associated 
with the NHPUC regulatory assessment, plus wholesale supplier charges. For the Non-G 1 class, 
the Power Supply Charge shall be based on a forecast of all Power Supply costs, and shall 
include an annual reconciliation with interest for any over- or under-recoveries occurring in the 
prior period. The wholesale supplier charge component of the Non-G 1 class Power Supply 
Charge will be determined separately for Domestic (D) customers and for Regular General and 
Outdoor Lighting (G2, OL) customers. For the G 1 class, the Power Supply Charge shall be 
based on wholesale supplier charges which will be determined at the end of each month, plus a 
forecast of all remaining Power Supply costs, and shall include an annual reconciliation with 
interest for any over- or under-recoveries occurring in the prior period. 

The RPS Charge for each class shall be based on a forecast of the costs to comply with RPS 
and shall include an annual reconciliation with interest for any over- or under-recoveries 
occurring in the prior period. 

The DSC for the Non-G 1 class will be calculated on a six month basis and shall be offered as 
a fixed charge or as a variable charge, as provided below. The G 1 class DSC will also be 
established on a six month basis, with the wholesale supplier charge component of the Power 
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Supply Charge determined at the end of each month. The G 1 class DSC shall be offered as a 
variable charge only, as provided below. 

Separate reconciliation of costs and revenues for the Power Supply Charge and the RPS 
Charge, for both the Non-G 1 and G 1 classes, shall be performed on an annual basis effective 
June 1. For the Power Supply Charge, external company administrative costs will be directly 
assigned to the Non-G 1 or G 1 class, as applicable. Costs that are common to both classes will be 
allocated to those classes based on kWh sales. Costs of uncollectible accounts will be directly 
assigned to the Non-G 1 or G 1 class. Default Service costs included in the RPS Charge shall 
include costs of compliance with the Renewable Portfolio Standard and associated working 
capital. 

Interest shall be calculated at the prime rate, with said prime rate to be fixed on a quarterly 
basis and to be established as reported in THE WALL STREET JOURNAL on the first business 
day of the month preceding the calendar quarter. If more than one rate is reported, the average of 
the reported rates shall be used. The Company may file to change the DSC at any time should 
significant over- or under-recoveries occur or be expected to occur. 

Any adjustment to the DSC shall be in accordance with a notice filed with the Commission 
setting forth the amount of the proposed charge and the amount of the increase or decrease. The 
notice shall further specify the effective date of such charge, which shall not be earlier than 
forty-five days after the filing of the notice, or such other date as the Commission may authorize. 

NON-GI DEFAULT SERVICE CHARGES 

Non-G 1 Default Service pricing is available in two forms: fixed and variable. Fixed pricing 
will remain the same for six months at a time and will be based on the weighted average monthly 
wholesale price over the six-month period that the Company pays to its Default Service 
provider(s). Variable pricing will change from month to month reflecting the monthly wholesale 
price that the Company pays to its Default Service provider(s). 

Fixed pricing is available to all Non-G 1 Customers except Non-G 1 Customers who 
previously had a Competitive Supplier or self-supply and return to Default Service after the 
current six month rate period has comn'ienced. New Non-G 1 Customers and Non-G 1 Customers 
receiving Default Service will automatically be placed on fixed pricing. 

Variable pricing is available to new Non-G 1 Customers, Non-G 1 Customers who previously 
had a Competitive Supplier or self-supply and return to Default Service after the current six 
month rate period has commenced, and existing Non-G 1 Customers who notify the Company of 
their intent to switch options at least two business days prior to the start of the six month rate 
period. 
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Non-G l Customers returning to Default Service from a Competitive Supplier or self-supply 
will automatically be placed on variable pricing. Non-G 1 Customers electing variable pricing or 
who were placed on variable pricing after returning from a Competitive Supplier or self-supply 
will not have the opportunity to switch back to fixed pricing until the subsequent six month rate 
period. Non-GI Customers wishing to switch back to fixed pricing may do so by notifying the 
Company at least two business days prior to the start of the subsequent six month period. 

Gl DEFAULT SERVICE CHARGES 

G 1 Default Service pricing is available to all G 1 customers as a variable charge only. The 
Gl Default Service Charge will change monthly, reflecting variations in the wholesale supply 
charges. The wholesale supply charges included in the Power Supply Charge will be 
determined as the sum of the average ISO-New England real time hourly locational marginal 
prices for the New Hampshire load zone, weighted by the wholesale hourly kWh volumes of the 
Company's Gl Default Service customers, and charges for capacity, ancillary services, and other 
supplier costs established through a competitive bidding process. 

TERMS OF PAYMENT. 

The charges for service hereunder are net, billed monthly and due within 25 days following 
the date postmarked on the bill, as specified in the Terms and Conditions for Distribution 
Service, which is a part of this Tariff. 

TERM OF CONTRACT 

There is no specified term for service hereunder. Switching between optional energy supply 
services shall be in accordance with provisions contained in the schedules for such services. 

SWITCHING TO A COMPETITIVE SUPPLIER OR SELF-SUPPLY 
A. On Next Scheduled Meter Read Date 

The Company will normally switch a Customer to a Competitive Supplier or self­
supply upon request of a Customer as of the next scheduled meter read, provided that 
notice of the change to a Competitive Supplier or self-supply was received by the 
Company not less than two business days before that next scheduled meter read date. 
There shall be no charge for switching from Default Service to a Competitive 
Supplier or self-supply if such a notice is given. 
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B. Prior to the Next Scheduled Meter Read Date 

Original Page 73 

If switching to a Competitive Supplier or self-supply before the next scheduled meter 
read is requested, the Company at its sole discretion and upon agreement by the 
Customer to pay the applicable fee pursuant to Section II. 10 of the Terms and 
Conditions for Distribution Service, will terminate Default Service with an 
unscheduled meter read. 

TARIFF PROVISIONS 

The Company's complete Tariff where not inconsistent with any specific provisions hereof, 
is part of this Schedule. 
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